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Golisano has an abundance of books and resources to get me through every
assignment and even some of my free reading if | ever find time. The staff is
always kind and very helpful with any question or task that is asked of them. In
addition it is always very clean and welcoming when | need somewhere to go
study.

The library at Roberts Wesleyan College is a state of the art 'green’ building. It's
tastefully designed with the student in mind.

The staff at RWC is terrific. Their service is first class. As an on-line graduate
student, they were always there for me.

This library is the best place to study! They have moving bookcases, | mean
that's pretty awesome! They have quiet desk areas, they have quiet reading
corners, and they have group study rooms. They also have the best reading
room upstairs, there's a fireplace in it and it's just a great place to relax and read
a good book! Personally, my favorite part of the library is the library cafe! You
can get coffee while studying to keep yourself awake and it's a great place to
relax as well as work. | feel like it takes the pressure off the work you're doing
so you can do your work without stressing out. They also have a fireplace, which
| love!

It's a beautiful facility. Staff is always helpful and accomodating.
It has all the necessary tools to succeed academically. It has areas for

comforable reading and places for serious reading, writing and homework. It is
my main destination to go to be productive and | bet many others would agree.
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Rachel Putman

Lee Ann Dunn

Nicole Ganger

Aubree Rider

Kerstin Burns
Mary Flaherty

Jackie Manthei
Cheryl Baumler

Rachel Quetschenbach

Golisano Library is awesome! It is always quiet, neat, and clean. The staff are
friendly and always willing to help. | never have trouble getting work done or
finding materials to read. The selection of academic journals is huge, making
writing and research assignments easier. The learning center has helpful tutors.

Great service it's so fancy and up to date!

| love our library because it is big with many study areas/coves, a cafe, WiFi, a
cozy fireplace room, and many nice people who work there.

| am a student worker in the library, and | always enjoy going to work. The full
time staff are always so kind and helpful, and they can always find the book or
journal that seems to be hiding! The staff create an atmosphere that is friendly
and welcoming as well.

| love my library because it's not only a place for quiet study, but it can be a
place of interactive studying or relaxation, and even a place to go just for a
change of scenery. | always find friends there no matter what time of day | go
and the employees are always smiling and knowledgable about resources.

Great resources

The Golisano Library is a wonderful resource for our campus community,
whether you are a student or faculty pursuing academic research or a staff
member searching for a good book to read. The resources available are
wonderful, and the library staff are exceptional. This is truly a wonderful library.

Staff-STaff-STaff
The library is a comfortable place, the staff is always helpful and pleasant.

Our library at school has some of the best staff, is comfortable place to hangout
and be able to get homework done. They are amazing with the resources they
provide for us!
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Greg Coles

Santhiny Rajamohan

Kimberly A. Prouty

Rod Bassett

The staff are wonderfully helpful and friendly! The library has a good balance of
comfortable places to hang out with friends and do leisurely work, and quiet
places to get serious studying done.

The people/staff who work in the B. Thomas Golisano Library are very helpful.
They are always willing to go out of their way to meet the needs of the faculty
and students. The library has done some process improvement to streamline
issues and to make the reserve-items user friendly. The facility is clean and
inviting. Having a café area in the library makes it homier for students to
conduct group study and project work. The staffs are available to provide
support via phone and e-mail a needed which makes is very convenient for
researchers. | am thankful for their superior service.

The B. Thomas Golisano Library on Roberts Wesleyan College Campus qualifies
as the best library in my book! As a professor here at Roberts, every time | have
gone to the library or asked for assistance, | have been provided with more
resources or information than | requested (because | was unaware they
existed!). The librarians and student workers are kind, helpful, friendly and
often go above and beyond to assist in the sometimes daunting task of
accessing specific resources. | have never left with a question unanswered - and
| even received an e-mail prior to returning to my office when | forgot my i.d.
card. Whether it involves making corrections to inaccurate information within
the system, identifying where to access journals, requesting on-line resources
for classes or instructions for using the computer lab to administer a test on the
computers, their customer service and attention to detail are exceptional. |
always walk away feeling like my request was the most important item on their
agenda when they were in front of me. Respectfully submitted, Kimberly Prouty

The library at Roberts is a place where all are welcomed and all are helped. The
service is great. The atmosphere is wonderful. The staff is superior at using the
resources they have.
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Julie Grimm

David Roll

Meg Hartman

Karen McKeown

Steven L Bovee

Our library staff are unequaled in their commitment to service the college and
community. With a small staff, they still manage to go above and beyond in
their commitment to making their resources and services available. They really
exemplify what it means to serve others.

The library is always ready to answer questions and help search for relevant
information to any student or faculty question.

Our students LOVE our library -- it's their favorite building on campus. The
services offered there are great, including tutoring, a writing lab, a 24 hour
computer lab, and a great cafe. The Fireside Reading room often has people
spending time with a good book.

Aside from being a great facility, the library staff make the B.Thomas Golisano
Library the best in town! They are knowledgeable, helpful, patient and kind. If a
resource is not available on campus, the staff will attempt to obtain the needed
materials through the interlibrary loan system. And, the stacks are movable!!

The Golisano Library staff provides outstanding service to its consituents. It
provides an outstanding facility and a commitment to finding new ways to add
value to the learning process for students, faculty, and alumni.
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J. Richard Middleton

Jeffrey Benedict

The staff of the Golisano Library are consistently helpful, from those working
the front desk to the research librarians. The library staff have helped me with
more Inter-Library loans than | can count and through the library | have
significant access to print and e-resources. Barry Hamilton, one of the research
librarians, regularly meets with faculty to help them connect their syllabi to
resources for student research in their courses. The library also has a great
physical and architectural atmosphere. It is spacious, with lots of desks and
carrels in different configurations, with multiple computer terminals (and
printing facilities). There are also lounges and study rooms for small groups,
with an adjacent computer lab and a cafe for students who need a caffeine
break or a snack. The high ceilings with glass skylights give the entire library an
open and airy feel. Through staff, resources, and facilities, the Golisano Library
creates an inviting atmosphere that is conducive to study and research.

It is a wonderul open space that is well resourced, and employs a friendly,
informative staff. The library also houses a coffee shop and gathering space that
is well used by many of our students. Our library offers many study rooms and
quiet nooks for those who need to be undisturbed. And for those who just want
to grab a good book and read, they do it near one of our two fireplaces. It is an
excellent place for learning and relaxation.




